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Terms and conditions for the use of coin-operated lockers

Coin lockers are provided for the temporary storage of personal belongings by the user.
Use of the lockers is subject to these terms and conditions. Please check the condition of
the locker before using it.

1. Handling times
Subject to Studio Tour operating hours.
2. Eligibility for use

The lockers are for visitors with a ticket for the day of Warner Bros. Studio Tour Tokyo
only.

3. ltems that cannot be placed in lockers.

(1) Valuables (cash, cash cards, credit cards, prepaid cards, securities, jewelries,
precious metals, calligraphy, antiques, cameras and other expensive items) and items,
documents, and any materials of importance to the user, valued at JPY 30,000 or more.

(2) Volatile or toxic items or dangerous items such as explosives.

(3) Stolen or other illegal articles, firearms, swords and other items prohibited by law or
regulations from being possessed or carried, or items that may be used in a crime.

(4) Items that emit an odor are filthy, or are prone to decay, deterioration or damage,
or may deface or damage the locker.

(5) Animals, items of excessive weight (over15kg) or other items deemed unsuitable for
storage.
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4. Inspection of lockers and stored goods

If we deem it necessary, we may open the locker and attend to the loading and
unloading of items. We may also open the locker and open and inspect the items if we
suspect that any of the items specified in paragraph 3 have been placed in the locker.
Depending on the circumstances, the Company may take appropriate measures such
as storage or disposal. The same applies to any items which have not been picked up
their belongings by the time Studio Tour closes. No postal service will be provided.

5. Method of use

It can only be used with 100yen coin. 100yen coin will be returned once you unlock the
door. Studio Tour is not responsible for your lost coin.

Once the locker has been closed and you have entered the building, you are not
allowed to pick up your belongings during your Tour. Please check the contents
thoroughly before locking the locker.

6. Lost locker keys

After locking the locker, the user is responsible for keeping the locker key in a safe place.
If a user loses a locker key, the user must immediately report it to the nearest crew
member. The stored items must be retrieved upon presentation of proof of identity and
the submission of our prescribed documentation.

7. Liability of the user

The user must compensate us or third parties for any damage caused by the user to the

locker, for example, if the locker is damaged, or if the user causes damage to other
items in the locker.
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8. Disclaimers and our liability for compensation

(1) We shall not be liable for compensation in the event of loss or damage to the
locker's contents in any of the following cases.

[1] If the locker contains items that cannot be put in as per clause 3.
[2] If the user has suffered damage due to loss or theft of the key
[3] If the locker is misused, e.g. because the user has locked it incorrectly

[4] If the relevant government authorities seize or require the locker items to be
submitted as evidence due to the exercise of judicial authority

[5] In the event of force majeure, such as natural disasters
[6] In other cases not attributable to us.
(2) If it is confirmed that the loss or damage of the stored goods was caused by the

Company's intentional or gross negligence, the amount of compensation paid by the
Company for damages shall be limited to JPY 30,000
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